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Pulborough Parish Council
MUGA Booking Terms and Conditions
Online booking and acceptance

The person making the booking must be aged 18 or over and shall be responsible for the booking, all participants, spectators, coaches, contractors and other persons attending as part of the booking.
A booking is only confirmed once accepted through the Council’s online booking system and any required fee has been paid.
By completing the online booking, the Hirer confirms that they have read, understood and agree to comply with these Terms and Conditions.
The Hirer must use the MUGA only for the date, time and purpose stated in the booking.
Access arrangements, codes or keys must not be shared with anyone other than those attending the confirmed booking.
The Hirer must vacate the MUGA promptly at the end of the booked period.
Permitted use

The MUGA may be used only for lawful sporting and recreational activities appropriate to the surface and equipment provided.
Commercial coaching, paid instruction, club sessions, tournaments, organised group sessions or business use must be declared at the time of booking and may require prior written approval from the Council.
The Hirer must not sub-let, transfer or assign the booking to any other person or organisation.
The Council may refuse or cancel a booking where the proposed use is unsuitable, unsafe, likely to cause nuisance, or not covered by appropriate insurance.
Insurance

The Council maintains insurance in respect of its legal liabilities as owner and operator of the MUGA. This does not necessarily provide cover for the Hirer’s own activities, negligence, equipment, property, participants, coaches, contractors or commercial use.
Hirers are responsible for considering whether they require their own public liability, personal accident or other insurance.
The Council’s insurance does not cover items owned by court users. Equipment brought into and/or left at the MUGA is entirely at the owner’s risk.
Where required by the Council, the Hirer must provide evidence of public liability insurance before the booking takes place. The minimum level of cover shall be determined by the Council from time to time, having regard to the nature of the activity and advice from the Council’s insurer or broker.
Commercial, business, coaching, club or organised group users may be required to hold their own public liability insurance and to provide evidence of that cover before use.
It is the Hirer’s responsibility to ensure that any contractor, coach, instructor or other third party providing equipment or services in connection with the booking has appropriate insurance.
Liability

The Council is not responsible for, and will not accept liability for, any loss, damage, injury or death sustained by any person in connection with the use of the Facility, except where such loss, damage, injury or death is caused by the Council’s negligence, breach of statutory duty, or any defect in its premises for which the Council is legally responsible.
Nothing in these Terms and Conditions excludes or limits the Council’s liability for death or personal injury caused by its negligence, or for any liability which cannot lawfully be excluded or limited.
The Hirer is responsible for the conduct and safety of all participants, spectators, coaches, contractors and others attending as part of the booking.
Indemnity, damage and reinstatement

The Hirer shall be responsible for any damage to the MUGA, Council property or third-party property caused by the Hirer, participants, spectators, coaches, contractors or anyone attending as part of the booking.
The Hirer shall reimburse the Council on demand for the reasonable cost of repair, reinstatement, replacement, cleaning, securing the Facility or dealing with damage, loss, theft, misuse or unauthorised use arising from the booking.
The Hirer shall indemnify the Council against claims, costs, losses, liabilities and expenses arising from the Hirer’s use of the Facility, breach of these Terms and Conditions, negligence, misuse, unauthorised activity, or the acts or omissions of persons attending as part of the booking, except to the extent caused by the Council’s negligence or breach of statutory duty.
Health and safety

The Hirer must carry out a visual check of the MUGA before use.
The Hirer must not use the MUGA if the surface, fencing, gates, goals, nets, lighting or other equipment appears unsafe.
Any defect, damage, hazard, accident, injury, near miss or antisocial behaviour must be reported to the Council as soon as possible.
The Hirer must ensure that emergency access routes are kept clear at all times.
The Hirer must comply with all safety notices displayed at the MUGA.
The Council may close the MUGA at any time where it considers this necessary for safety, maintenance, weather conditions, misuse or emergency reasons.
Supervision and safeguarding

The Hirer must not engage in any activity which prevents them from exercising general supervision during the booking.
All activities involving persons under 18 must be supervised by an adequate number of responsible adults, with a minimum of 1 adult per 10 young persons unless a more stringent ratio is required by the Hirer’s governing body, safeguarding policy, risk assessment or activity rules.
The Hirer shall, during the period of hire, be responsible for the behaviour of all persons using the Facility as part of the booking.
The Hirer is responsible for ensuring that all safeguarding responsibilities arising from their activity are properly met.
Where the activity involves children, young people or adults at risk, the Hirer must maintain appropriate safeguarding arrangements, supervision, safer recruitment arrangements, DBS checks where legally eligible and appropriate, risk assessments and insurance.
The Council does not accept responsibility for supervising or safeguarding participants in the Hirer’s activity unless this has been expressly agreed in writing.
Any serious safeguarding incident connected with the use of the Facility must be reported to the appropriate statutory authority and, where lawful and appropriate, to the Council.
Prohibited items and behaviour

No smoking or vaping.
No alcohol, glass containers, barbecues, fireworks, pyrotechnics, open flames or similar items.
No dogs, except assistance dogs.
No studded or bladed boots.
No climbing on fencing, gates, goals, nets, lighting columns or other structures.
No vehicles, bicycles, scooters, skateboards or similar items inside the MUGA unless expressly authorised by the Council.
No amplified music or excessive noise.
No offensive, abusive, threatening, disorderly or antisocial behaviour.
No removal, covering or interference with notices, placards or safety information displayed by the Council.
No use outside the confirmed booking time.
No littering, please remove and take home or put in nearby bin

Nuisance and consideration for residents

The MUGA is a community facility, primarily for the benefit of residents. It is in a residential area and must be used with due consideration for nearby residents and other users of the Pavilion, recreation ground and playing fields.
The Hirer is responsible for ensuring that noise levels do not interfere with others or cause inconvenience, disturbance or annoyance to occupiers of nearby properties.
The Hirer must leave the area quietly and promptly at the end of the booking, particularly during evenings.
The Council reserves the right to terminate a booking where the event has become disorderly, where offensive behaviour is in evidence, or where the Council considers noise to be excessive or causing a nuisance.
Personal property and lost property

The Council accepts no responsibility for damage to, loss of, or theft of any Hirer’s or user’s property or effects.
The Council may remove and store, if practical, any property left behind by the Hirer after the booking.
The Council shall not be responsible for any damage to or theft of such property during removal or storage.
The Council may dispose of any property left at the Facility and not claimed within 28 days.
Cancellation and refunds

The Council may cancel or terminate a booking where the Hirer breaches these Terms and Conditions, where the activity is unsafe or unsuitable, where noise or behaviour causes nuisance, where the MUGA is required for emergency or maintenance reasons, or where weather or site conditions make use unsafe.
Where cancellation or termination is caused by the Hirer’s breach, misuse, disorderly behaviour, failure to provide required insurance or failure to comply with these Terms and Conditions, the Council may refuse a refund.
Where the Council cancels a booking for maintenance, emergency or safety reasons unrelated to the Hirer’s conduct, the Council may offer a refund or alternative booking.
The Council may refuse future bookings from a Hirer who has breached these Terms and Conditions, caused damage, failed to pay sums due, caused nuisance, or misused the Facility.
Cancellation and refund requests from hirers of the MUGA must be made at least 24 hours in advance. Cancellations received less than 24 hours before the booking start time will not be eligible for a refund.

Data protection

The Council will process personal data provided through the booking system for the purpose of administering MUGA bookings, payments, access arrangements, safety, complaints, debt recovery and record keeping.
Personal data will be handled in accordance with the Council’s privacy notice and data protection policies.
Booking information will be retained only for as long as required for operational, audit, insurance or legal purposes.
The Hirer must not misuse any personal data received in connection with the booking, including access codes, contact details or information about other users.
Notices and Council instructions

No notices or placards erected, displayed or provided by the Council may be removed, covered up, altered or interfered with.
The Hirer must comply with all reasonable instructions given by the Council, its officers, employees, contractors or authorised representatives in relation to the use, safety or management of the MUGA.
Breach of terms

A breach of these Terms and Conditions may result in immediate termination of the booking, refusal of future bookings, recovery of costs, reporting to relevant authorities, or other action considered appropriate by the Council.
The Council’s decision on the management, safety and availability of the MUGA shall be final, subject to any applicable complaints procedure.
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